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7KLV�&RQVHQW�VXSSOHPHQWV�EXW�GRHV�QRW�VXSHUVHGH�DQ\�RWKHU�FRQVHQW�\RX�PD\�KDYH�SUHYLRXVO\�SURYLGHG�WR�31%�LQ�
UHVSHFW�RI�\RXU�LQIRUPDWLRQ�DQG�GDWD�DQG�WKLV�&RQVHQW�LV�LQ�DGGLWLRQ�WR�DQ\�ULJKW�ZKLFK�31%�PD\�KDYH�XQGHU�ODZ�RU�
FRQWUDFW�WR�FROOHFW��XVH��SURFHVV��WUDQVIHU��VKDUH��GLVFORVH�DQG�UHWDLQ�\RXU�LQIRUPDWLRQ�DQG�GDWD�

�� 'HILQLWLRQV� 7KH�IROORZLQJ�VKDOO�KDYH�WKH�IROORZLQJ�GHILQLWLRQV�IRU�SXUSRVHV�RI�WKLV�&RQVHQW�

$FFRXQW PHDQV�\RXU�GHSRVLW�� ORDQ�� LQYHVWPHQW��VHFXULWLHV�DFFRXQW��FUHGLW�FDUG��VHUYLFHV�DQG�RWKHU� ILQDQFLDO�
WUDQVDFWLRQV�ZLWK�31%�

&RQQHFWHG�3HUVRQ PHDQV�D�QDWXUDO�RU� MXULGLFDO�SHUVRQ�ZKRVH� LQIRUPDWLRQ�ZHUH�FROOHFWHG�DQG�SURFHVVHG�LQ�
FRQQHFWLRQ�ZLWK�WKH�$FFRXQW���7KLV�PD\� LQFOXGH�EXW�LV�QRW� OLPLWHG�WR�DQ\�EHQHILFLDO�RZQHU��JXDUDQWRU��VXUHW\��
VHFXULW\� SURYLGHU�� GLUHFWRU�� RIILFHU�� VKDUHKROGHU�RI� D�FRPSDQ\�� SDUWQHUV�� WUXVWHH�� VHWWORU� RU� JUDQWRU� RI� D� WUXVW��
DWWRUQH\�LQ�IDFW��D�GHVLJQDWHG�SD\HH��UHSUHVHQWDWLYH��DJHQW��QRPLQHH�RU�DQ\�RWKHU�SHUVRQ�KDYLQJ�D�UHODWLRQVKLS�
ZLWK�\RX�LQ�FRQQHFWLRQ�ZLWK�\RXU�$FFRXQW��

&RQVHQW PHDQV�DQ\�IUHHO\�JLYHQ��VSHFLILF�� LQIRUPHG�LQGLFDWLRQ�RI�ZLOO� ZKHUH�\RX�DJUHH�WR�WKH�FROOHFWLRQ�DQG�
SURFHVVLQJ�RI�\RXU�LQIRUPDWLRQ�DQG�GDWD��ZKHWKHU�SHUVRQDO��SULYLOHJHG�RU�VHQVLWLYH���,W�PD\�DOVR�EH�JLYHQ�RQ�\RXU�
EHKDOI�E\�D�UHSUHVHQWDWLYH��DJHQW�RU�DQ\�DXWKRUL]HG�SHUVRQ��

3HUVRQDO�'DWD UHIHUV�WR�DQ\�GDWD��ZKHWKHU WUXH�RU�QRW��DERXW�DQ�LQGLYLGXDO�ZKR�FDQ�EH�LGHQWLILHG��D��IURP�WKDW�
GDWD�RU���E��IURP�WKDW�GDWD�DQG�RWKHU�LQIRUPDWLRQ�WR�ZKLFK�ZH�KDYH�RU�DUH�OLNHO\�WR�KDYH�DFFHVV��LQFOXGLQJ�GDWD�
LQ�RXU�UHFRUGV�DV�PD\�EH�XSGDWHG�IURP�WLPH�WR�WLPH��

31%�PHDQV�31%��31%�6DYLQJV�%DQN��31%�VXEVLGLDULHV�LQFOXGLQJ�31%�6HFXULWLHV��,QF�� 31%�DIILOLDWHV��UHODWHG�
HQWLWLHV�DQG�WKHLU�EUDQFKHV�DQG�RIILFHV�

�� &ROOHFWLRQ��XVH��SURFHVVLQJ��WUDQVIHUULQJ��VKDULQJ��GLVFORVLQJ�DQG�UHWDLQLQJ�FOLHQW�LQIRUPDWLRQ� 31%��RQ�
WKHLU�RZQ�RU�E\�VRPHRQH�RQ�WKHLU�EHKDOI��PD\�FROOHFW��XVH��SURFHVV��WUDQVIHU��VKDUH��GLVFORVH�DQG�UHWDLQ�3HUVRQDO�
'DWD�� � &ROOHFWLRQ�PD\� EH� IURP� \RX� RU� IURP� D� SHUVRQ� DFWLQJ� RQ� \RXU� EHKDOI�� RU� IURP� RWKHU� VRXUFHV�� � 6XFK�
LQIRUPDWLRQ��XQOHVV�PDQGDWHG�E\�ODZ�WR�EH�NHSW�FRQILGHQWLDO��PD\�EH�FRPELQHG�ZLWK�RWKHU�LQIRUPDWLRQ�DYDLODEOH�
WR� 31%�� � <RXU� FRQVHQW� H[WHQGV� WR� XV� UHFRUGLQJ� DQG� NHHSLQJ� DQ\� WHOHSKRQH� FRQYHUVDWLRQ�� HOHFWURQLF�
FRPPXQLFDWLRQ��&&79�RU�VXUYHLOODQFH�FDPHUDV�WR�GRFXPHQW�\RXU�LQVWUXFWLRQV�DQG�RWKHU�LQFLGHQWV�ZKLFK�PD\�
EH�XVHG�LQ�DQ\�DGPLQLVWUDWLYH�RU�MXGLFLDO�SURFHHGLQJ��

�� 3XUSRVHV�RI�FROOHFWLRQ��XVH��SURFHVVLQJ��WUDQVIHUULQJ��VKDULQJ�DQG�GLVFORVLQJ�FOLHQW�LQIRUPDWLRQ� 31%�
VKDOO�FROOHFW��XVH��SURFHVV��WUDQVIHU��VKDUH��GLVFORVH�DQG�UHWDLQ�3HUVRQDO�'DWD��IRU��WKH��IROORZLQJ��SXUSRVHV����L��
YHULI\LQJ��\RXU�LGHQWLW\��DQG��SHUIRUPLQJ�FXVWRPHU GXH�GLOLJHQFH����LL��SURYLGLQJ�\RX�VHUYLFHV�LQ�UHVSHFW��WR�\RXU�
$FFRXQW���LQFOXGLQJ�EXW�QRW�OLPLWHG�WR��DGPLQLVWHULQJ��IDFLOLWDWLQJ��KDQGOLQJ�DQG�LPSOHPHQWLQJ WUDQVDFWLRQV��RUGHUV�
DQG�LQVWUXFWLRQV�IRU��RXU�$FFRXQW��DQG��DQ\�PDWWHU��DULVLQJ��LQ��FRQQHFWLRQ�WKHUHWR����LLL��PDQDJLQJ�WKH�EXVLQHVV�
RSHUDWLRQV� RI� 31%� LQFOXGLQJ� EXVLQHVV� FRQWLQXLW\� SODQQLQJ�� ULVN� PDQDJHPHQW�� VDIHW\� DQG� VHFXULW\�� V\VWHP�
HQKDQFHPHQW��SURGXFW�GHYHORSPHQW�DQG�UHVHDUFK��DXGLW��ZDUHKRXVLQJ�DQG�UHWULHYDO�RI�GDWD���LY��PHHWLQJ�31%¶V�
OHJDO�DQG�FRPSOLDQFH�REOLJDWLRQV�DULVLQJ�IURP�IRUHLJQ�RU�GRPHVWLF�ODZ�RU�UHJXODWLRQ�RQ�PRQH\�ODXQGHULQJ��WHUURULVW�
ILQDQFLQJ��IUDXG��H[FKDQJH�RI�LQIRUPDWLRQ�DQG�RWKHU�DSSOLFDEOH�ODZV���Y��HQIRUFLQJ�RU�GHIHQGLQJ�WKH�UHPHGLHV�RU�
ULJKWV�RI�31%�LQ�UHVSHFW�RI�\RXU�$FFRXQW���YL��HYDOXDWLQJ�\RXU�VXLWDELOLW\�DQG�HOLJLELOLW\�WR�DYDLO�RI�SURGXFWV�DQG�
VHUYLFHV�SURYLGHG�E\�31%�DQG�VHOHFW�WKLUG�SDUWLHV�DQG�SURPRWLQJ�DQG�RIIHULQJ�WKHVH�SURGXFWV�DQG�VHUYLFHV�WR�
\RX�RQ�D�QR�FRPPLWPHQW�EDVLV���YLL��UHTXHVWLQJ�IHHGEDFN�DQG�SDUWLFLSDWLRQ�LQ�VXUYH\V��VHPLQDUV�DQG�WKH�OLNH�DQG�
FRQGXFWLQJ�PDUNHW�UHVHDUFK�DQG�DQDO\VLV�IRU�VWDWLVWLFDO�SXUSRVHV�DQG�PDUNHW�WUHQGV���L[��HQDEOLQJ�31%�WR�DVVLJQ�
RU� WUDQVIHU�� ZKROO\� RU� SDUWLDOO\�� DQ\� RI� WKHLU� ULJKWV�� REOLJDWLRQV�� OLDELOLWLHV� DQG� FDXVHV RI� DFWLRQV�� WDQJLEOH� RU�
LQWDQJLEOH��WR�D�WKLUG�SDUW\��DQG��[��DQ\�RWKHU�SXUSRVH�UHODWHG�WR�WKH�IRUHJRLQJ���



�� 'LVFORVXUH� RI� 3HUVRQDO� 'DWD� 31%� ZLOO� WDNH� UHDVRQDEOH� VWHSV� WR� SURWHFW� \RXU� 3HUVRQDO� 'DWD� DJDLQVW�
XQDXWKRUL]HG�GLVFORVXUH���%\�DYDLOLQJ�RI�WKH�$FFRXQW��\RX�DJUHH�WKDW�ZH�DUH�DXWKRUL]HG�WR�WUDQVIHU��GLVFORVH�DQG�
VKDUH�\RXU�3HUVRQDO�'DWD��WR�WKH�H[WHQW�QHFHVVDU\�DQG�DSSURSULDWH�IRU�WKH�IRUHJRLQJ�SXUSRVHV��WR�WKH�IROORZLQJ�
HQWLWLHV��ZKHUHYHU�WKH\�DUH�ORFDWHG���L��31%¶V��RYHUVHDV��DQG��GRPHVWLF�EUDQFKHV��DQG��RIILFHV����LL��WKLUG�SDUWLHV�
VHOHFWHG�E\�31%���LLL��DJHQWV��VXEFRQWUDFWRUV��YHQGRUV��VHUYLFH�SURYLGHUV��DQG�SURIHVVLRQDO�DGYLVHUV�RI�31%���LY��
FRXQWHUSDUWLHV��FRUUHVSRQGHQW�EDQNV��FOHDULQJ�KRXVHV��IXQG�PDQDJHUV��ZLWKKROGLQJ�DJHQWV��WUDGH�UHSRVLWRULHV��
UHJLVWUDUV�� H[FKDQJHV�� FUHGLW� EXUHDXV� DQG� DJHQFLHV�� �Y�� WUXVWHHV�� FRXQVHO�� DWWRUQH\V�LQ�IDFW�� EHQHILFLDULHV��
QRPLQHHV��LQWHUPHGLDULHV��RU�DQ\�SHUVRQ�DFWLQJ�RQ�\RXU�EHKDOI���YL��JXDUDQWRUV��VXUHWLHV��VHFXULW\�SURYLGHU��RU�
DQ\�SHUVRQ�DFTXLULQJ�LQWHUHVWV�LQ��RU�DVVXPLQJ�WKH�ULVNV�RQ��\RXU�$FFRXQW���YLL��UHOHYDQW�UHJXODWRU\��DGPLQLVWUDWLYH��
MXGLFLDO� RU� TXDVL�MXGLFLDO� DQG� ODZ� HQIRUFHPHQW� ERGLHV� � DQG� DJHQFLHV�� LQFOXGLQJ� GRPHVWLF� DQG� IRUHLJQ� WD[�
DXWKRULWLHV�� �YLLL�� OLTXLGDWRUV�� DGPLQLVWUDWRUV�� H[HFXWRUV� RU� WUXVWHHV� RI� \RXU� DVVHWV�� �L[�� DFWXDO� RU� SURSRVHG�
DVVLJQHH�V�RI�DQ\�ULJKWV��LQWHUHVWV��OLDELOLWLHV�DQG�REOLJDWLRQV�RI�31%�LQ�UHVSHFW�WR�\RXU�$FFRXQW��DQG��[��EURNHUV��
LQVXUHUV��UH�LQVXUHUV��OR\DOW\�SURJUDP�SURYLGHUV��DQG�RWKHU�SURYLGHUV�RI�RSWLRQDO�SURGXFWV�DQG�VHUYLFHV�UHODWHG�WR�
\RXU�$FFRXQW�

�� &OLHQW¶V�5LJKWV���<RX�KDYH�WKH�ULJKW�WR�EH�LQIRUPHG�RI��DQG�REMHFW�WR��WKH�SURFHVVLQJ�RI�\RXU�3HUVRQDO�'DWD��WR�
DFFHVV�DQG�WR�UHFWLI\�DQ\�HUURU�RU�LQDFFXUDF\�WKHUHWR���<RX�DOVR�KDYH�WKH�ULJKW�WR�VXVSHQG��ZLWKGUDZ��RU�RUGHU�WKH�
EORFNLQJ��UHPRYDO�RU�GHVWUXFWLRQ�RI�3HUVRQDO�'DWD�WKDW�LV�LQFRPSOHWH��IDOVH��XQODZIXOO\�REWDLQHG��SURFHVVHG�RU�
XVHG� IRU� XQDXWKRUL]HG� SXUSRVH�� RU� SUHMXGLFLDO� WR� \RX�� DQG� WR� EH� LQGHPQLILHG� IRU� GDPDJHV� VXVWDLQHG� GXH� WR�
LQDFFXUDWH��LQFRPSOHWH��RXWGDWHG��IDOVH��XQODZIXOO\�REWDLQHG�RU�XQDXWKRUL]HG�XVH�RI�\RXU�3HUVRQDO�'DWD�

�� (IIHFWLYLW\� RI� &RQVHQW�� 7KLV� FRQVHQW� VKDOO� EH� YDOLG� DQG� HIIHFWLYH� GHVSLWH� FORVXUH� DQG� WHUPLQDWLRQ� RI� \RXU�
$FFRXQW���31%�VKDOO�UHWDLQ�\RXU�3HUVRQDO�'DWD�DQG�RWKHU�LQIRUPDWLRQ��DV�ZHOO�DV�WKRVH�RI�&RQQHFWHG�3HUVRQV��
XQWLO�WKH�H[SLUDWLRQ�RI�WKH�UHWHQWLRQ�OLPLW�VHW�E\�ODZV�DQG�UHJXODWLRQV�DQG�LQWHUQDO�SROLFLHV�RI�31%�DSSOLFDEOH�WR�
\RXU�$FFRXQW��UHFNRQHG�IURP�WKH�FORVXUH�RU�WHUPLQDWLRQ�RI�\RXU�$FFRXQW���$IWHU�VXFK�SHULRG��31%�VKDOO�GHVWUR\�
RU�FDXVH�WKH�GHVWUXFWLRQ�RI�\RXU�DQG�&RQQHFWHG�3HUVRQV¶�3HUVRQDO�'DWD�DQG�RWKHU�LQIRUPDWLRQ�LQ�D�FRPPHUFLDOO\�
DFFHSWDEOH�PDQQHU�� �<RX�KROG�31%�� WKHLU� GLUHFWRUV�� RIILFHUV�� HPSOR\HHV�� DXWKRUL]HG� UHSUHVHQWDWLYHV�� UHODWHG�
FRPSDQLHV�DQG�WKLUG�SDUW\�VHUYLFH�SURYLGHUV��DV�ZHOO�DV�WKH�GLUHFWRUV��RIILFHUV��HPSOR\HHV�RI� WKHLU�DXWKRUL]HG�
UHSUHVHQWDWLYHV��UHODWHG�FRPSDQLHV�DQG�WKLUG�SDUW\�VHUYLFH�SURYLGHUV��IUHH�DQG�KDUPOHVV�IURP�DQ\�OLDELOLW\�WKDW�
PD\�DULVH�IURP�DQ\�XVH��SURFHVVLQJ��YHULILFDWLRQ��FROOHFWLRQ��WUDQVIHU��GLVFORVXUH�RU�VKDULQJ�RI�LQIRUPDWLRQ�PDGH�
SXUVXDQW�WR�WKLV�&RQVHQW�

�� &OLHQW�2EOLJDWLRQV���<RX�DJUHH�WR�LQIRUP�XV�ZLWKLQ�UHDVRQDEOH�WLPH�RI�DQ\�FKDQJHV�LQ�\RXU�3HUVRQDO�'DWD�RU�
DQ\�LQIRUPDWLRQ�SURYLGHG��LQFOXGLQJ�WKRVH�RI�&RQQHFWHG�3HUVRQV�DQG�HQVXUH�WKDW�\RX�KDYH�REWDLQHG�WKH�FRQVHQW�
RI�&RQQHFWHG�3HUVRQV�IRU�XV�WR�FROOHFW��SURFHVV��XVH��WUDQVIHU��VKDUH��GLVFORVH�DQG�UHWDLQ�WKHLU�3HUVRQDO�'DWD�RU�
DQ\� LQIRUPDWLRQ�SURYLGHG��<RX�XQGHUVWDQG� WKDW�VXVSHQVLRQ�RU�ZLWKKROGLQJ�RI�\RXU�FRQVHQW�PD\�XQDEOH�XV� WR�
SURYLGH�VHUYLFHV��LPSOHPHQW�\RXU�WUDQVDFWLRQV�RU�WDNH�DQ\�DFWLRQ�LQ�UHVSHFW�RI�\RXU�$FFRXQW��

%\�VLJQLQJ�EHORZ��\RX�XQGHUVWDQG�DQG�DJUHH�WR�WKLV�&RQVHQW�DV�ZHOO�DV�31%¶V�'DWD�3ULYDF\�3ROLF\�SURYLGHG�
LQ�RXU�ZHEVLWH���7KLV�&RQVHQW�IRUPV�SDUW�RI�31%¶V�WHUPV�DQG�FRQGLWLRQV�RI�\RXU�$FFRXQW����
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